Medi-Cal Reimbursement Rate Support Services RFP 03-75810
Exhibit C

The General Terms and Conditions (GTC 103) can only be viewed or downloaded from the following
Internet site:

http://www.ols.dgs.ca.qov/Standard+Lanquage/default.htm.

If you do not have Internet access and wish a copy of this document, please contact the program
identified in the RFP cover letter.



